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	Ship’s Name:
	
	Date:
	
	Port / Sea Area:
	


1. Location of PC

	 FORMCHECKBOX 
 Email PC
	 FORMCHECKBOX 
 C/E PC
	 FORMCHECKBOX 
 Ship’s Office PC
	 FORMCHECKBOX 
 ECR PC
	 FORMCHECKBOX 
 ChartCo PC
	 FORMCHECKBOX 
 Crew Email PC

	PC Number:
	
	Location of Email PC:
	 FORMCHECKBOX 
 Bridge
	 FORMCHECKBOX 
 Master Cabin


2. Inmarsat (Please answer the following questions if there is a problem in Email PC.)

	Inmarsat for Email:
	 FORMCHECKBOX 
 B /  FORMCHECKBOX 
 F /  FORMCHECKBOX 
 Mini-M
	Manufacturer:
	 FORMCHECKBOX 
 JRC /  FORMCHECKBOX 
 FURUNO /  FORMCHECKBOX 
 Other (                 )

	Phone condition:
	 FORMCHECKBOX 
 Good /  FORMCHECKBOX 
 Not Operational
	Fax condition:
	 FORMCHECKBOX 
 Good /  FORMCHECKBOX 
 Not Operational


(If the email PC has problem, check PC condition according to the checklist on page 2 or 3.)

3. What is the problem?

	Detail of Problem:

	


	The problem appears continuously?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 No /  FORMCHECKBOX 
 Sometimes /  FORMCHECKBOX 
 Not sure


4. Ship’s schedule:

	Next Destination:
	
	ETA:
	
	ETD:
	

	Agent Detail:
	
	Phone:
	

	
	
	Fax:
	

	
	Please note that Company needs at least 1 week to arrange a new PC or a technician.


5. Company Action (Company use only)

	 FORMCHECKBOX 
 Supply new PC
	 FORMCHECKBOX 
 Arrange a technician
	 FORMCHECKBOX 
 Landing the PC
	 FORMCHECKBOX 
 Recovery
	 FORMCHECKBOX 
 Other


	Company Comments:

	


Signature:

	Capt.
	
	
	Mr.
	

	Master of
	
	
	Company PIC:
	


E-mail for Inmarsat-B, F(RS232C connect) & Mini-M, connection check list
	DATE OF CHECK 

(YYYY/mm/DD hh:mm) GMT
	Ex) 2006/01/05 01:00GMT



	Current Inmarsat 

Rec Level 
	Ex) 15


	Ordinary Inmarsat 

Rec level
	Ex) 15
	Elevation &

Azimuth Data OK?
	


	
	Description/Computer Message
	Check

	Turn off the PC and Turn on again to re-start windows
	(You must do it!)
	

	Start Outlook Express
	
	

	Click “Send & Receive”
	Message: “Dialing attempt 1 of #,  Dialing…”

Inmarsat COMM lamp turns on
	

	Dial up connection establishment
	Message: “Connected to remote computer.

“Verifying user name and password”
	

	Sending messages
	Message: “Connecting to XXXX MAIL SERVER”
	

	
	Message says that you are sending Messages.

(If no message to send, this step will be skipped)
	

	Receiving Messages
	Message: “Connecting to XXXX MAIL SERVER”
	

	
	Message: “Checking for new messages on XXXX MAIL SERVER”
	

	
	Message says that you are receiving Messages.

(If no message to receive, this step will be skipped)
	

	Terminate connection
	Inmarsat COMM lamp turns off
	


# Please quote below for any error message in the screen, (If any trouble is found on the above mentioned.) 

	


# What troubleshooting has been done as per maker’s manual?

	


# If applicable;

	Tried changing the heading of the vessel?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 Not yet /  FORMCHECKBOX 
 Not possible to try

	Tried changing satellite / LES?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 Not yet /  FORMCHECKBOX 
 Not possible to try


Checked by

	Capt. 

	Master of MV/MT


E-mail for Inmar-F(FB) MPDS via Ethernet(JRC), connection check list

	DATE OF CHECK 

(YYYY/mm/DD hh:mm) GMT
	Ex) 2006/01/05 01:00GMT



	Current Inmarsat 

Rec Level 
	Ex) 15


	Ordinary Inmarsat 

Rec level
	Ex) 15
	Elevation &

Azimuth Data OK?
	


	
	Description/Computer Message
	Check

	Turn off the PC and Turn on again to re-start windows
	(You must do it!)
	

	Start Outlook Express
	
	

	Double click the short cut for Inmar-F on desktop
	Dialog will be appear. "User name:" and "Password"


	

	Confirm User name & Password then click OK
	JRC Inmar-F(FB) screen (Internet Explorer) will appear
	

	Click "MPDS (Etehernet)" on "FLEET MENU"
	MPDS connection screen will appear
	

	Click "CONNECT" button
	"Status" line will change from "IDLE" to “registering”, so press F5 key every 5seconds until it forcibly changes “connecting -> connected”
	

	Click “Send & Receive” on Outlook Express
	Outlook Express will start for server connection.
	

	Sending messages
	Message: “Connecting to XXXX MAIL SERVER”
	

	
	Message says that you are sending Messages.

(If no message to send, this step will be skipped)
	

	Receiving Messages
	Message: “Connecting to XXXX MAIL SERVER”
	

	
	Message: “Checking for new messages on XXXX MAIL SERVER”
	

	
	Message says that you are receiving Messages.

(If no message to receive, this step will be skipped)
	

	At Inmar-F Screen, click "DISCONNECT" button
	"Status" line will become "IDLE"
	


# Please quote below for any error message in the screen, (If any trouble is found on the above mentioned.) 

	


# What troubleshooting has been done as per maker’s manual?

	


# If applicable;

	Tried changing the heading of the vessel?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 Not yet /  FORMCHECKBOX 
 Not possible to try

	Tried changing satellite / LES?
	 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 Not yet /  FORMCHECKBOX 
 Not possible to try


Checked by

	Capt. 

	Master of MV/MT


   Note: 1. Retention Period is 1 year.  2. Send filled form to the PIC of the vessel.

